AdmiSSiOn A 83% of people rated their

admission to hospital

tO H 0S p | tal as ‘Good’ or ‘Excellent’
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3 out of 5 hospital admissions were emergency or urgent. The
remaining 2 out of 5 had their attendance planned in advance.

89% of people rated their care and treatment in A&E positively

Felt safe R/

Condition discussed in
an understandable way 1%

Once seen by a nurse or
doctor, kept informed 63%
about what was happening

Kept informed about how
long would have to walit to 44%
be seen by a nurse or doctor

BYes, completely BYes, tosome extent ®No

eSSy ey o
was planned in
advaiilce 62 /O how long they would have

to wait to be admitted.

For more information, go to www.gov.scot/InpatientSurvey
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~\
. of people rated

The HOSpItal 88% their hospital &

ward environment as

an d War d ‘Good’ or ‘Excellent’
J

What were people’s experiences of the hospital and ward?

Main ward / room was clean 96%

Bathrooms and toilet were clean 93%

Didn’t feel threatened by other patients / visitors 90%

Received care and assistance when needed 90%

Happy with drinks received 85%

Happy with food / meals received 69%

Not bothered by noise at night — hospital staff 69%

Not bothered by noise at night — other patients R

During of people Of this 39%,
their 0/~ moved ¥ 1in4 moved
stay 39 /O ward after 10 pm

o0

870/ of people said that they could spend
0 time with people who matter to them

For more information, go to www.gov.scot/InpatientSurvey
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N\ of people rated
Care & Treatment 909% their care and
: : treatment in hospital as
In HOSpItaI ) ‘Good’ or ‘Excellent’

What were people’s experiences of care and treatment?

Had enough privacy
when being 95%
examined or treated

Got enough help with
washing and dressing
when needed

Got enough help with
going to the bathroom R/
or toilet when needed

Got enough help with
eating and drinking
when needed

B Positive @ Neither positive nor negative B Negative

When asked about involvement in decisions about their care,
around 2 in 3 people...

.)) said that people who )
were involved as mattered to them were
much as they involved as much as they
wanted to be wanted them to be )

For more information, go to www.gov.scot/InpatientSurvey
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of people were positive

T Staff 919/ about the hospital staff they

came into contact with

What were people’s experiences with staff?

Listened to any questions or concerns 88%

Discussed their condition and treatment in an understandable way 88%

Spent enough time with them 84%

Did not talk in front of them as if they weren’t there 82%

Gave them the opportunity to involve the people that mattered to them 77%

Helped them to feel in control of their treatment / care 76%

Continuity of care ® O
720/ of people said that staff “definitely”
0 worked well together in organising care

| was asked for personal details, including medical history:

A few times A lot of times and A lot of times and
this didn’t bother me  this did bother me
49% 30% A%

For more information, go to ww.gov.scot/InpatientSurvey
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N .
Operations & | 59% pemeesa
Procedures Guing theit hospital tay

Before the Operation or Procedure

6 of people had
819% of people . 86% risks & benefits
: had an explained to them in a way

explanation of what - they could understand

would be done

80% 66% of people

of people were told
had their how they could expect .’f.
to feel afterwards

questions

answered in a 3 2Z . -
. way they could .
understand

After the Operation or Procedure D
"

76% of people said that they

were told how it had gone

For more information, go to www.gov.scot/InpatientSurvey
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h 7 8% of people rated the

overall arrangements

Leaving
. for leaving hospital as ‘Good’
HOS p|ta| or ‘Excellent’
J

O Length of delay Reason for delay

I

> 4 hrs,
3in 10
people were - 18% See the doctor
delayed on
the day they . 9%  Hospital transportation
left hospital

. 13% Something else

What were people’s experiences of leaving hospital?

If you condition meant you were

eligible for hospital transport to

take you home, were you happy
with how this was arranged?

Were the arrangements for any
follow up appointments
explained to you in a way that
you understood?

Did the hospital staff give you,
your carer or someone else close
to you all the information needed

to help care for you at home?

Were you and / or your carers
involved in planning for your
discharge from hospital?

B Positive @ Neither positive nor negative  ® Negative

For more information, go to www.gov.scot/InpatientSurvey
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N
Care & Support | 420/ 2 o cupport
After Leavin g services arranged when

Hosp ital they left hospital
J
2in 3 What care or support services

people were did people need?

confident that Equipment or
any care or .)) home adaptations
vices H

services they ome care  [ElgL

needed had Personal care
been arranged

before they left Place in a care

hospital or nursing home I 3%

eo®
D > 504

of people
63% were given o of pepplg had
enough information a choice in the
about their care and care or _Support
support arrangements Services
before leaving hospital 4 l N a;rranhged
or them

of people rated their care and
82% support arrangements after leaving
hospital as ‘Good’ or ‘Excellent’

n

For more information, go to www.gov.scot/InpatientSurvey
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7 Feedback & Overall Experience ]

Feedback Results indicated Of those who were
.. 3in 10 people unhappy or dissatisfied
i '? were in some way  With an aspect of care
unhappy or they received...
dissatisfied with

320/ of people some aspect of the
0 spoke to care they received

sf;?\fé:rzog: :Esir L2000 2 out of 5 people
care and treatment were able to find out
or the services how to provide
provided feedback or complain.
Overall Experience 36%

of people
86% rated their
overall inpatient
experience positively

m Positive

2006 21%0

Neither positive
nor negative

9%

m Negative 4% A%

1% 1% 1% 2% 2%

Very poor » Very good

For more information, go to www.gov.scot/InpatientSurvey
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