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Inpatient Experience Survey

The Inpatient Experience Survey asks a sample of adults who have
had a recent overnight hospital stay about their experiences. The
survey covers the inpatient journey from admission to and experience
in hospital, to care and support after leaving hospital.

The results from the last survey, published in 2016, told us:
0 of people rated their admission
(O tohospital positively

oY

: Around 9 out of 10 people positively rated:

¢ the hospital and ward environment;

¢ the staff they came into contact with;

¢ their hospital care and treatment.

-

0 of people positively rated the arrangements
(O made for them leaving hospital.

National results and local breakdowns are provided to local health
care services, including hospitals, throughout Scotland.

They inform these services about peoples’ experiences and the
differences between local areas; and highlight areas of best
practice and areas for improvement.

For more information go to www.gov.scot/InpatientSurvey.


http://www.gov.scot/InpatientSurvey
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