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1. Introduction and key points  

This Statistics Release presents the latest figures on the number of people in Scotland who use Direct Payments to 
purchase and manage for themselves some or all of the social care and support services they need.  The latest figures 
apply to payments made during the period 1st April 2011 to 31st March 2012.   

Self-directed support (SDS) is a term that describes the ways in which individuals and families can have informed choice 
about how their social care and support is provided to them.  SDS gives people control over an individual budget and 
allows them to choose how it is spent on support which meets their agreed health and social care outcomes.  

SDS includes a number of options for getting support. The person’s individual budget can be:  

1) Taken as a Direct Payment (a cash payment)  
2) Allocated to a provider the individual chooses. The council or funder holds the budget but the person is in charge 

of how it is spent (this is sometimes called an individual service fund)  
3) Or the council can arrange a service chosen by the individual  
4) Or the individual can choose a mix of these options for different types of support   

The information in this Statistics Release is derived from returns made to the Scottish Government by Scottish Local 
Authorities and relates only to people who take SDS as a Direct Payment (option 1 above).  

Chart 1: Number of people receiving Self-directed Support (Direct Payments) packages, 2001-2012 
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Note: Prior to 2010, the Dementia client group was not collected separately and may have been included under ‘Mental Health Problems’ or ‘Other’. 
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Key findings 

 

People receiving Self-directed Support (Direct Payments) 
 
 The number of people in receipt of Self-directed Support (Direct Payments) has increased each year from 207 in 

2001 when these figures were first collected to 5,049 in the year to 31st March 2012.  
 
 Over the last year, the number of people in receipt of Direct Payments has increased by 15 per cent from 4,392 in 

2011 to 5,049 in 2012. 
 
 The number of people using Direct Payments to purchase care and support has increased each year while the 

number of people receiving home care services provided or purchased by local authorities has fallen over the last 
5 years.  The number of people using Direct Payments is still small when compared with the 63,500 people 
receiving home care services at March 2011. 

 
 37 per cent of people receiving Self-directed Support (Direct Payments) had a physical disability and 24 per cent 

had a learning disability. A further 4 per cent had both a physical and a learning disability. 
 
 
Value of Self-Directed Support (Direct Payments) 
 
 The value of direct payments has increased each year from £2.1 million in 2001 to £59.4 million in 2012. 

 
 Over the last year, the value of direct payments increased by 18 per cent, from £50.2 million in 2011 to £59.4 

million in 2012. 
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2. Scotland Analysis 
 

Figures behind the charts are available in the annex. 
 

 Across Scotland 5,049 people received Self-directed Support (Direct Payments) in the year 2011/12, an increase 
of 657 (15 per cent) from the 2010/11 level.  

 
 37 per cent of these 5,049 people received Self-directed Support (Direct Payments) due to a physical disability.   

24 per cent had a learning disability and 4 per cent had both a learning disability and a physical disability.   
 
Chart 2: Number of people receiving Self-directed Support (Direct payments) packages by client group and age, 
2012  
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Chart 3: Percentage of people receiving Self-directed Support (Direct Payments) packages by age, 2001-2012 
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 The age profile of Self-directed Support (Direct Payment) clients has changed since 2001, with a greater 
proportion of recipients now aged 65 or over. In 2001 only 7 per cent of recipients were in this age group, 
compared to a third of clients in 2012.  

 
 In the year to 31 March 2012, 1,663 people aged over 65 received payments (33 per cent of the total).  

 
 Overall there were slightly more females than males in receipt of Self-directed Support (Direct Payments) in 2012, 

53 per cent compared to 47 per cent.   
 
 The age profile varies by age group.  In the under 35 age groups there were more males than females using 

Direct Payments while in the 65 and over age group, there were nearly twice as many females than males. 
 

 
 
Table 1: Age and gender of clients receiving Self-directed Support (Direct Payments) packages, 2012 

 Age 

0-17 18-34 35-49 50-64 65+ Total 

Male 448 678 328 386 556 2,396 

Female 249 421 422 454 1,107 2,653 

Total 697 1,099 750 840 1,663 5,049 

Source: Self-directed Support (Direct Payments) Survey, Scottish Government 
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Table 2: Ethnicity of clients receiving Self-directed Support (Direct Payments) packages, 2012 

Ethnicity Number of clients 

White  4,001 

Mixed or multiple ethnic groups 14 

Asian 50 

African, Caribbean or Black 12 

Other ethnic background 28 

Not disclosed 85 

Not known 859 

All 5,049 

Source: Self-directed Support (Direct Payments) Survey, Scottish Government 
 

 In the year to 31 March 2012,  97 per cent of the people who received payments and their Ethnicity was known, 
were of White ethnicity (4,001 people).  

 
 
Chart 4: Value of Self-directed Support (Direct Payments) packages, 2001-2012 
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Note: Value of payments has been estimated for Renfrewshire Council in 2010. 

 
 The total value of direct payments has steadily increased each year from £2.1 million in 2001 to £59.4 million in 

the year to 31 March 2012.   
 
 The largest spend in 2011/12 was £26.4 million spent on people with physical disabilities (44 per cent) followed 

by £18.6 million spent on people with learning disabilities (31 per cent). 
 
 
 
 



                                                                 
6 

Chart 5: Distribution of length of Self-directed Support (Direct Payments) packages, 2012 
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 Of the direct payments which were ongoing on 31 March 2012, 47 per cent had been in place for a year or less. A 
further 15 per cent had been going for over 1 year but less than 2 years and 16 per cent of payments had been in 
place for over 5 years. 

 

Table 3: Type of Self-directed Support (Direct Payment) provision, 2012 

Type of DP provision 

Packages of Self-directed 
Support (Direct 

Payments) 

% of all packages of Self-
directed Support (Direct 

Payments) 

Personal Care 2,978 53% 

Health Care 106 2% 

Domestic Tasks 700 13% 

Housing Support 601 11% 

Social/educational/recreational activities 1,137 20% 

Equipment and temporary adaptations 16 0% 

Respite 1,238 22% 

Meals 198 4% 

Other 970 17% 

Source: Self-directed Support (Direct Payments) Survey, Scottish Government 
Note that this table presents packages and not clients.  A client may have more than one package of SDS (Direct Payment).   

Note that as more than one type of provision can apply to an individual client package, percentages do not add to 100. 
Note figures will not sum due to missing data 

 

 53 per cent of all packages of Self–directed Support (Direct Payments) were for personal care and 22% were for 
respite allowing the person’s carer to have a short break. 
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Table 4: Type of care delivery, 2012 

Type of Care Delivery 
Self-directed Support (Direct 

Payments) packages 
% of all Self-directed Support 

(Direct payments) packages 

Personal assistant (PA) Contract 2,188 39% 

Service Provider 2,354 42% 

Mixed 222 4% 

Other 298 5% 

Source: Self-directed Support (Direct Payments) Survey, Scottish Government 
Note Percentages are based on packages of Self-directed Support (Direct Payments) and not number of clients. This data was not provided for every 

package of Self-directed Support (Direct Payments) 

 

 39 per cent of all packages of Self–directed Support (Direct Payments) involved a personal assistant. 
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3. Local Authority Analysis 
 
There is a large variation between Local Authorities’ providing Self Directed Support:  

 City of Edinburgh council had the highest number of people receiving Self-directed Support (Direct payments) 
packages (16 per cent of the Scotland total) and these payments amounted to £11.5 million.  

 Eilean Siar had the smallest number of clients with 22 people receiving payments.  
 Scottish Borders had the highest rate of clients receiving Self-directed Support (Direct payments) packages per 

10,000 population (27.9). 
 North Lanarkshire had the lowest rate of clients receiving Self-directed Support (Direct payments) packages per 

10,000 population ((2.7) 
 These compare to a Scotland Average of 9.6 per 10,000 population. 
 All but 4 Local Authorities had more people receiving payments in 2012 than in the previous year.  

 
Further Local Authority analysis can be found in the annex. 
 
Chart 6: Rates of clients receiving Self-directed Support (Direct Payments) packages per 10,000 population, 2012 
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Background information on the collection of the data 
 
The Self-directed Support (Direct Payments) survey began in 2001 and collects information on Direct Payments from all 
Local Authorities in Scotland. 
 
The format of the survey was changed in 2006 to a person based return. This may have resulted in some inconsistency 
compared to previous years. The new survey asks for gender, date of birth, client group, value of direct payment 
throughout the year, weekly hours in the direct payment package, type of direct payment provision and type of care 
delivery along with a number of other variables.  
 
In 2010, the data collection changed from an Excel spreadsheet to local authorities submitting the data to the Scottish 
Government via a secure web-based system called ProcXed. The ProcXed team in Scottish Government support and 
develop secure, efficient and effective electronic data exchanges between local authorities and Scottish Government. The 
system reduces administrative burdens and increases the speed, ease and accuracy (via inbuilt data validation checks) of 
information exchange. It additionally encourages best practice and improves access to benchmarking information. 
Moreover, the ProcXed system provides a secure method of sharing data. Further information about ProcXed can be 
provided on request using the contact details below. 
 
In 2010, the client group categories were reviewed by Community Care Statistics and aligned to the 2010 home care 
statistical return. It may not be possible therefore, to directly compare some client group analysis over time.  
 
In 2010, Renfrewshire were unable to provide detailed information about the packages of support. An estimated value of 
their packages has been included in the Scotland total based on the average value of direct payment for Scotland, 
multiplied by the estimated number of packages for Renfrewshire (based on the number of clients which was provided). 
 
All 32 local authorities provided information in 2012.  
 
Some column totals in the tables in this document may not exactly equal the sum of their component parts due to the 
effects of rounding. 
 
Revisions from previous publications 

 

Argyll & Bute have revised their 2010 financial figures, by £220,877 (one payment was incorrectly calculated). 
 
Perth & Kinross could only provide weekly rather than annual payment figures.  We have estimated annual payments for 
Perth & Kinross using the weekly payments and the start and end dates of the Direct Payment packages. 
 
Cost of respondent burden 
 
To calculate the cost of respondent burden to this survey each Local Authority was asked to provide an estimate of the 
time taken in hours to extract the requested information and complete the survey form. The average time from 19 Local 
Authorities has then been used within the calculation below to calculate that the total cost of responding to this survey is 
£6,742.  
 

 

 

Review of the Self-directed Support (Direct Payments) survey 
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The Self-directed Support (Direct Payments) survey has recently undergone a review by the Scottish Government with 
data providers and users. From 2013, the survey will be combined with the Home Care survey into a larger Social Care 
survey.  Further details can be found at:  
http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/DataSupplier/HSCSCCResults  
 
 
Further information 
 

Further details and analysis of the data presented in this Statistics Release are available on request from the address 
given below. The Statistics Release is available on the Internet by accessing the Scottish Government web site: – 

http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Publications 

Information at local authority level is shown in the annex to this Statistics Release. 
Scottish Government 
Health Analytical Services: Health Finance Directorate 
Community Care Statistics 
Basement Rear 
St Andrews House 
Edinburgh 
EH1 3DG 
 
Contact: Steven Gillespie 
Tel: 0131 244 3777 or E-mail: SWStat@scotland.gov.uk 

http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/DataSupplier/HSCSCCResults
http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Publications
mailto:SWStat@scotland.gov.uk


                                                                 
11 

4. Annex 
 
The Annex provides further detailed analysis. 
 
Table 1: Number of clients receiving Self-directed Support (Direct Payment) packages by Local Authority, 2001-

  2012 

Table 2: Number of clients receiving Self-directed Support (Direct Payment) packages by client group and Local 

  Authority, 2012 

Table 3: Value of Self-directed Support (Direct Payment) packages by Local Authority, 2001-2012 

Table 4: Average (median) value of Self-directed Support (Direct Payment) packages by Local Authority, 2007-

  2012 

Table 5: Age profile of clients who receive Self-directed Support (Direct Payment) packages, 2001-2012 

Table 6: Number of clients who receive Self-directed Support (Direct Payment) packages by age and client group, 

  2012 

Table 7: Value of Self-directed Support (Direct Payment) packages by age and client group, 2012 

Table 8:  Value of Self-directed Support Packages (Direct Payments) by client group, 2001-2012 
 

 
Note that Scotland totals may not equal the sum of the individual local authority figures because of rounding.  
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Annex Table 1: Number of clients receiving Self-directed Support (Direct Payment) packages by Local Authority,  2001-2012 
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Annex Table 2: Number of clients receiving Self-directed Support (Direct Payment) packages by client group and 

Local Authority, 2012 
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Annex Table 3: Value of Self-directed Support (Direct Payment) packages by Local Authority, 2001-2012 
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Annex Table 4: Average (Median) value of Self-directed Support (Direct Payment) packages by Local Authority, 
2007-2012 
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Annex Table 5: Age profile of clients who receive Self-directed Support (Direct Payment) packages, 2001-2012 

 
 
Annex Table 6: Number of clients who receive Self-directed Support (Direct Payment) packages by age and client group, 2012 

 

Annex Table 7: Value of Self-directed Support (Direct Payment) packages by age and client group, 2012 
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Annex Table 8: Value of Self-directed Support Packages (Direct Payments) by client group, 2001-2012

 



 

 

A NATIONAL STATISTICS PUBLICATION FOR SCOTLAND 
 
The United Kingdom Statistics Authority has designated these statistics as National Statistics, in accordance with the Statistics and 
Registration Service Act 2007 and signifying compliance with the Code of Practice for Official Statistics.  
 
Designation can be broadly interpreted to mean that the statistics:  
 • meet identified user needs;  
 • are well explained and readily accessible;  
 • are produced according to sound methods, and  
 • are managed impartially and objectively in the public interest.  
 
Once statistics have been designated as National Statistics it is a statutory requirement that the Code of Practice shall continue to be 
observed. 
 
Further information about Official and National Statistics can be found on the UK Statistics Authority website at 
www.statisticsauthority.gov.uk  
 
SCOTTISH GOVERNMENT STATISTICIAN GROUP 
 
Our Aim 
To provide relevant and reliable information, analysis and advice that meet the needs of government, business and the people of 
Scotland. 
 
For more information on the Statistician Group, please see the Scottish Government website at www.scotland.gov.uk/statistics   
 
Correspondence and enquiries 
Enquiries on this publication should be 
addressed to: 
 
Steven Gillespie 
Analytical Services Division 
Health Directorate 
St Andrews House 
Edinburgh, EH1 3DG 
Telephone: 0131 244 3777; Fax: 0131 244 
5427 
e-mail: Swstat@scotland.gsi.gov.uk     

General enquiries on Scottish Government statistics 
can be addressed to: 
 
Office of the Chief Statistician 
Scottish Government 
4N.06, St Andrews House 
EDINBURGH   EH1 3DG 
Telephone: (0131) 244 0442 
e-mail: statistics.enquiries@scotland.gsi.gov.uk 
 

 
Further contact details, e-mail addresses and details of previous and forthcoming publications can be found on the Scottish 
Government Website at www.scotland.gov.uk/statistics  
 
Complaints and suggestions 
If you are not satisfied with our service, please write to the Chief Statistician, 4N.06, St Andrews House, Edinburgh, EH1 3DG, 
Telephone: (0131) 244 0302, e-mail statistics.enquiries@scotland.gsi.gov.uk.  We also welcome any comments or suggestions that 
would help us to improve our standards of service. 
 
ScotStat 
If you would like to be consulted about new or existing statistical collections or receive notification of forthcoming statistical publications, 
please register your interest on the Scottish Government ScotStat website at www.scotland.gov.uk/scotstat 
  
Crown Copyright 
Brief extracts from the Crown Copyright material in this publication may be reproduced provided the source is fully acknowledged. 
 
ISBN: 978-1-78256-116-3 
 
APS Group Scotland 
DPPAS13420 (09/12) 
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