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Record response in notes. No 
further action.

Are the difficulties you are 
currently experiencing 

with your health affecting 
your ability to work, 

resume work, volunteer or 
be in education / training?

YES Would you like some help to 
address these difficulties?

See VR resources info

Are the difficulties you are 
currently experiencing 

with your health affecting 
your ability to look for 

work, volunteer, or attend 
education or training?

Record response in notes. 
No further action.

Advise on benefits of work. 
Record response. Signpost.  

See VR resources info.

Would you like some help 
to address these difficulties 

and get work?

Would you like to talk to 
someone about finding 

work or doing some 
training?

Are you interested in 
volunteering? See VR resources info

Advise on benefits of work
Record response. Signpost. 

INITIAL ASSESSMENT 
QUESTION

Are you in employment 
at the moment or 
volunteering or in 

education/training?

NO
NO

YES

NO

YES

NO

NO

NO

NO YES

YES

For individuals with other health issues who need specific 
vocational rehabilitation input refer to appropriate rehabilitation 

service (see AHP VR service information) or refer to Fair Start 
Scotland 0800 0497061

For individuals with mental well being issues: Signpost to SAMH 
or MIND websites, person’s GP or NHS 24 out of hours.

For individuals who need profession specific vocational 
rehabilitation input refer to appropriate rehabilitation service 

(see AHP VR services information).

For students in further or higher education: 
Signpost to Higher education student support service.

Off sick: Advise to refer to employers sickness absence policy for 
advice on how to keep in touch whilst signed off. Contact HWL 

for advice. Signpost to Access to Work for funding for equipment 
or assistance at work 0800 1217479.

Still at work with access to own Occupational Health (OH) 
Service: Signpost to employer’s OH service. 

 Also can contact HWL for advice.

Still at work and employed by an organisation of any size, or 
self-employed: Signpost to Healthy Working Lives (HWL) advice 

line (includes signposting to Working Health Services for VR 
support) Tel: 0800 0192211 

YES

YES

The VR resources info contains 
details of health and work 

resources for Grampian and 
can be found in the ‘Grampian 

Guidance’ AHP webpage
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