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-1,5: Can we get in touch with yqu' again if we want to talk to you about your answers? -

-

' Consultation Quesﬁons SRS

N

' "lmprovmg Mental Heatth Outcomes o

The plan has 14 main outcomes These are the thmgs we want from the plan We have been workmg towards B
these outcomes. However there are challenges. '

The’way we work'

We want to change the way people th;nk about mentai health SN

We want services to be centred on the individual -~

We want services to always be 1mprovmg ‘ : ,

Telluswhatyouthmk ; . L T A !
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The challenges

---------- lt-can-be difficult-forthe Govern ment to make. a.planifitis. for.«local areas The govemment.would need to T
support iocal areas to change o : : '

Questlon, 1: Do you tnmk_ the Government ce;ul,:d take action to help thein make changes?

NO. o

" Yeg- Te‘II us more about this
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The GO\?ern ment knows it has to imbrove services. There may be a gep in ‘services and things rnay need to
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change:
| Questio'n*Z':fDo you think'_cha'nge is'needed?‘ . .
. 7 .) : . . . . : R !
NO K , " ,
Yes Tell us more about this’ N -
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Thereare14outcomesthatwewant' T R

1. We wrll encourage people and communrtres to have good rnental health whlch can help them prevent
mental |ll health . : .

E 2: Actron wall be taken in chrldhood and the early years of. peoples lrves to prevent mental lll health

o

3 To help people understand thelr mental health lfthey are not well they should be able to get help
4. On first contact mental health servrces wrll workwell : .‘ R ‘\:'

5 Surtable care and treatment will be avallable Thrs wrll be based on-a persons needs
6 Care and treatment is. focused on the mdrvrduals needs .
7 The role of the famlly and carer rs understood and thrs wrll be supported by professmnals

8 The amount and type of semoes should be correct to. meet peoples needs

9 All groups should be able to access servrces equally

:-\.
N ‘.,.‘

10 Mental health serwces wrll work weil wrth other services. T

11 Health and Somal Care staff should have the. skllls to do all thelr dutles

12 We will check local and natlonal results This wrll show how the mental health system is worklng

13 We shall support the lmprovement of health and socral care servrces

N 14 We wrll ensure that people are supported -and protected by the law . ' - ( -
. ) - . Lt E ' -
Questron 3 Do you thmk there are other thmgs we can do to reduce self harm and surcrde rates?
No Hhrd ‘1'
Yes Tell us: more about this ) L ) _ ‘: - S '
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: Questlon 4: Are there other thmgs we can“ do to stop dlscnmmatlon of people who have a mental
“iliness? : LT ‘ W

' ers - Tell us more about this
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Questlon 5 Can we deveiop the good work of the see me' campalgn in reducmg dlscnmmat!on? :

(This'is the Scottlsh Govemment s campalgn agamst dlscnmmatlon of mental health) '
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Nowtetnd 0 e e e e

" Yes - Tell us more aboutthls
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Question 7: Can we improve dccessto . .
~ Question 7: Can we improve access to services for children with.mental health problems? - -

.Yes-Tellusmore aboutthis " 7w
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Questlon 8 Does the Natlonal Health Serwce ( NHS) need more support to |mprove chlldren and -
young ‘people’s mental heal‘th serwces? : e s
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PNO Bt T e
Yes/ Tell us more about this -
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Questlon 9: Are there ways in w’mch we can help people to help themselves, whlch W|I| lmprove the:r
~own mental health and wellbemg? . , :
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- ,@Tell us‘ more ebou\t'this
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' Questlon 10: Do you thmk there are ways we can encourage people to get adv:ce when they need lt? '_
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g : . . . . . o B

‘@Tell us more.about this .
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3 Questlon 11: Are there ways we can change servnces S0 they are quuck to see lf someone has mental
l" health? . : .

No | L U L A O i :
Foaend? " Lo N Ty Ty . .
c v ‘ « el “,-‘.\ . o )

‘Yes / Tell us.more about thls'
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Cluestlon 12 Are there ways we can support the NHS and thelr partners to. collect lnformatlon that will -
help improve serwces? , , ¥ ST R :

9._'

NO e )
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o famllles, carers and staff?
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Yes - Tell us more about this

(/)\/f /@/?/7//7) %V/ﬁ/@f’f/] ' S : S

‘- . plans?

:Yeg - Tellus more about this™ . -
e N v A A )
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Questlon 14 Are there ways the Scotttsh Govemment could work wrth partners to contmue to s
. develop good ’serwces? L : o , , .
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,Yeé Tell us more about lhie
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Question.15: Do you thmk we need to have thmgs in place to develop partnersh!ps wuth servxce users,

—

N

‘http://www.scotland.gov.uk/Publications/2011/11/23115554/3 -~ . 11/01/2012 . .
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- F Yes Tell us more. about this |
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Question 16: Can more be done to have a person- centred process in: mental health settmgs”

Yes Tell us more ab.outr this

//7/// % g///ﬁ/é /w m /sz/ /W//zw M//;/ o’;f /.4,
//7/7 4 ( t/;wz//ﬁ /4 // 6/4.\4;;' /77//;'/ M/Q /’ ,%/:7
/ﬂff/?( /7 Le =

. Question 17: The Government has-created atool called the Soottlsh Recovery indicator (‘ SRi). Tﬁis -
supports mental health services to focus on recovery Do you thmk staff can and should be
] encouraged to use this? . , .
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Questlon 18: The Scottlsh Recovery Network is a. group to make people aware of recovery from
mental health problems. Do you thmk we can encourage professmnals to use more recovery based
‘ processes? - r

http://www.scotland gov.uk/Publications/2011/11/23115554/3 ~ = 11/01/2012
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" Question 193; Can we\guppbrt‘févm'ilfes-'a“nd c’a,i;:érS to'be involvedin = -+ E
_ care and treatment? e N T

NO imid - . o S e R

; Yes‘ Tell us more about thlS
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Questlon 20 Famlhes and carers want to be lnvolved m therr relatwe s care Can staff be supported to
prowde mformatlon for thts to happen? ST D Yo :

'..O'ell :US moré’aboutthié - o “ ‘ | \ S ~
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Question 22; We want to know who is using services and lf they are accessmle Do you thmk the = .
Sco’msh Government can. make sure that th:s mformatlon is recorded? : :

Yes TeII us mere about thlS .
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Question 24: D\o’yiou\fthink there aré‘:géﬁ?,in?‘sé}v\ices?‘_ : e
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, ‘Questlon 25: Do you thmk more could be done fo support the NHS and thear partners to prowde : ‘- " o
: ,person centred care? , . : el A Lo

© No’
S

Yes - Tell us more aboutthis ¢ ...
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Questlon 26 Do you thmk that there are ways to help those wuth mental l" health lssues in other “
4 settlngs, like prison? . . : : . ,

o

NO bt o . | i '\ -
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'Questlon 27+ Promotmg Excellence is an outline for staff. who work with' people with deme_ntla and Co
. ~thelr fammes Are there ways we can support staff to use. thrs)t helj those who need lt? !

-
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.~ Yes - Tell us more aboit this-
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. Question 28: Could surveys be used to find out about staff expeﬁeﬁée? ,
es} Tell us more about this ‘

.

L

" Question 29: Do we need to support staff development?. . = e

No ,.,.ﬂ

@Teu us more abqht this

A A AA D BN AR RIS A
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................................................................................................

Question 30: We want to find ways to maintain training for.staff. This could increase accessto
services. Can we promote this training? - - = = -7 o R C 1

. 1
- e
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. ~Yes,/ Tell us more about this -

Questxcn 31: Are there ways we can buﬂd on the mformatlon we gather to develop mental health
serwces? N . .

7

Questwn 32;We want aﬂ iocal care services to record mformatlon on care dehvery the same way Do ‘
youknowhowcanwesupportth!s? o ot T e y o L

i

, Questlon 33:‘§s.there& any other.support ne,,eded to,improVe‘se;yif;'es?" L ‘
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No o

o @Téil us more-aboutthis © .-

L

Questton 34; Do you. thmk,‘, K'resulting in improved miental.* . -
healthsemces? - iy L

Ye -Telus more about thts - ', S
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l ‘lf you need more mformation caﬂ Katherme .Chnstne on 04 31‘-244 5207 R
. . : TR
Send your answers back by 31 January 2012
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