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1.5: Can we get in touch with you again if we want to talk to you about your answers? 

Yes 

No ̂  ' • • • • y • ' • , • " . • ' ' ' - • . ' ' • • . 

Consultation Questions , -

Improvirig Mehtal Health Outconries: 

The plan has 14 main (outcomes. These are the things we want from the plan. We have been working towards 
these outcomes. However there are challenges. 

The way we work: 

We wantto change the way people think about merital health' 
We want services to be centred on the individual ' ,. 
We want services to always be irnproving. • " . 
Tell us what you think: , ̂  • ,,-: - , • -' 

(^dlM!^^.^...M^d^ ...yL d.:...:....y.dL.. L... 1 : 

The challenges: 

It-ean-be diffiGult-for-the Government to rnake a.pJan ifit is forJocatareas, The-.governmenLw.o,uld..n,e(gdi,Q .„:„. 
support local areas to change. 

Question 1: Do you think the Government could take action to help them make changes? 

No-^ '•• 

' " ^^Y^ Tell us more about this, 

^Z- 4/1 -V" - ry: -yy d'y d^ Wid^,-T:''' •-.•--''- " 

The Govern ment. knows it has to innprove sen/ices. There may be a gap in services and things may need to 

http;//www.scotland.gov.uk/Publications/2011/11/23115554/3 . - 11/01/2012 
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chang'e-.- • • ' „ . ' - ' ^ ' ' ' 

Questibn 2: Do you think change is needed? 

No d . d , " ' : ' , - - - ; , . • - • • - ' ' " ' - . ' , • ' . ' 

Y e s - Tell us, rriore about this -. , . .. ,' 

\ / ^ ^ d , ' ' 

There are 14 outcomes that we want: , ~ ' - , ,, - , 

I. We wili encourage people and communities to haye good mental health which can help theni prevent 
.mental iii health . 

-' 2. Action iwill be taken in childhood and the early years of people.'s lives to prevent rnental ill health 

3. To help people understand"their :hriental hearth. If they are notwell they should be abiie.to get help. 

4. 'Oh first contact ni'entaPhealth serviced will work well, , i , ^̂  

' 5. Suitable,care and treatment will be available; This will be based on a persons needs. 

6. Care and ti'eatment is focused on the individual's needs. i , 

7. The role ofthe family and carer is understood and this will be supported by professionals: , 

8.,The. ampunt:a_nd type of'serv̂ ^̂ ^̂ ^̂ ^ ' ' : ! , ' : , 

. 9. Ai l groups: should be abie;td;aeces^^ , •''! 'H'i:̂ ^̂ ^̂ ^ d ' ' d y . ; . : - ' ; • • * . 

' 10;!Merital health sen^ice.s will work well with'oth^ ' •! ' ; , . ' ! 

II. Health and Social Care staff should have the.skills to do all their duties. 

12. :We will check local and national results; This will show how the mentathealth system is workirig, 

13. We shall support.the improvement of health and sociai care sen/ices. 

. 14. We will ensure that people are supported and protected by the law, '< 

Question 3: Do you think there are other things we can do to reduce self harm and suicide rates? 

;Np'̂ -.r...i , . '. '.- ; . . . " - • ' • ' • . . ' • ' • 

Yes/Te l l us more aboutthis , 

'http'/AvwyScOfi'arid;gOv:ijk/PubHcatrons/20ri/l:l/23 l ' l - 5 5 ^ '• \ ' i : i •• ; '., ^ • ,1.1/01/2012, 



Mental Health Strategy for Scotland: 2011-15 A Consultation Page 4'of 15 

i l//cm^. 0<^//Cf/^ (f hpr^ ^mdi •/^i^rd[^ 

i Ma ^<^1& ̂ ^^ M '/r4£4d 

Question 4: Are ther^ other things we can do to stop discrirnination pf people who have a rhental 
i l lness? ' - ' !.' ' •'"•' - .',•;'.•:''!••-,- :'--:;t'̂ '- .' •''• • •-•.-! 

No '•-

' Yes - Jell us more about this 

I ̂ -^CA^m^A^' rp^j-f), f/Sri^U^/t^ M ^ C>^dz^r?fiyy^;d 
\pn^ &/^c': • ' --•!.' /';: '•.'•. , •'-•" ;'., ',:- . 

mc/i CK & /id^r/i)^ /mdd/^/ Jl^cf/M? /f^t/i^ 

.1 ..!̂ ..! .̂ ......:.... ;...: ......:.;: :...;„.:,...,.! ,...c,...!^ : ^ . . . c i 4 < ^ ^ . 

Question 5: Can we develop the good vvork of the ' see me' campaign iri reducing discrimination? 
(This'is the Scottish Government's campaign against discriniiriation ;pf menjal health 

No- . - ; • 

Yes - fell us more about this 

Wk^ Amm :m^rp - /̂ r̂ v/̂ ^d # 

Question 6; Do ypu know of ways in which we can take action to promote good health and wellbeing? 

No 

Yes - Jel l us more a bout this 

http;//www.scotland.g6v.uk/Publicafions/2011711/23115554/3 11/01/2012 
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V 0^^C4d?/k^ d^^^ :•'! V--^";•^•^^:y;-^^^ V -

Question 7:,Can we improve access to . • . 

Question 7: Can we imprpve access to s;ervic:esi 
• \ • ],•••- • ' '• ' 

Nq' i.-:.....!i . ' • • • 

Yes - tell us more abbut this 

Question 8: Does the National Health Service ( NHS) fieed mpre support to improve children and 
ypung pepple's mental health serviceis? i 

, No y , -':• 

d-es/ Tell us more about this 

VIP 

Question 9: Are there ways in which we ciah help people to help themselves, which will imprpve their 
pwn mental heaith and wellbeing? 

No'^—r-l 

http;7/-www!scotland.gov.Uk/Publieations/2011/11/23115554/3 ,11/01/2012 
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T ^ e s ^ e l l us more about this 

/2>l̂ d̂ d> .. : \ : ..,'.-.•",-!.- \ • • /: , , • . '-•'-'! • ' 
"fbc^/ ̂ y-^ip^'- d :': ,. 

'/i/^/<d^ Jf Cx/iy?^Ctd ^/l C<)d^m/^y^/Aa^ 

5^/^/ a^Y'iCi^ di^^cli^ i^'^iatYC^ c/ ̂ ^ /mc/ Cicc^^i^ d^^/r?^^ 

Question 10: Do you think there are ways we can encourage pepple to get advice when they need it? 

No 

''Yes) Tell us more about this 

I 'ir/d^/{C7/^ d • 

1 ̂ .'./t:̂ -̂̂  /'̂ '.'-d̂ '--/ •••-••'',' • '•''":••--•- -

'im/Vd 

Question 11: Are there ways we can change services S P they are quick tp see if sbmeone has mental 
illhealth? 

No '"' • '• ';• 

i<YesyTe|l us rnpre abput this 

^^^^-^^ ^^//%f^ / / 

./^?y/M^....://^./l....:^^ 
Questipn 12: Are there ways we can suppprt the NHS and their partners tp cpilect infprmatipn that will 
-help irnprpve services?' •:-.„' '-'". '''''••••••', -.! '-; ' 

No ^ 

,http;//www.sc'otland.gov.ufc/Publications/2011/11/23l'r5554/3 , 11701/2012 -' 
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Yes,-Tell us more about this ' , • ' • ; :/.••:':"-',";,' ' - . "•'-'''. ,. -

I CP— pM(mhd>n ' • ' y • • ••-/[•'^''d' /-'" ' - • 

[ " M ^ ^ M ' ^ M ^ d ^ ^ d-:--d.-d'ddf ..: i \ ' -̂ :-;\; ^ - ' -;I - -y ':'. -

Question 13: D P we need tp dp pther things tP suppprt the NHS and their partners tp deveipp care 
plans? , ' 

•'No ^ i.;-̂  ,' , -,' '•'•' : ' . '• V - ''.. ' ' •"• - i ' . ^ ' ' , " " . ,'- ""-,' . " ' ' ' . 

- -tel.lt'us more about ' th is ' - . ' i . - ' i"̂  ^ '-..::; .' i;!"\,- ;'-,,,,.'"','' "'!•.'''••'.-"^'> -y-'-^-\.. * - • !-•. ". 

m rmc/y p^/dt^^^^^ 
yr/(ŷ ^ m^^o/lf /f^Z/dir k fil'U w c m p/a/tr^ . 

(^.m/iJa Ao4 (f/ir? Cf̂ y/6rd nS/ j-id^ /-

Question 14: Are there ways thê ^̂ ^̂  
, deveipp gppd'services? , 

'. No'̂ ~^ ' • . , • , " ' ' • • ' '' • . , , . • • . - , - . • • . ' 

(-,. .•••.-.. -• ,. ' - . . , . 
^^Yes^ Tell us mpre about this , . . ' ' ' . 

-I'-;''.'! ,',:, : ' '-••.'- •' yd: y ' y : d ' i-."'-.'•"' '-•' •' -V / - \' ' ". 

Questipn 15: Dp ypu think we need tp have things in place tP develpp partnerships with iservice users, 
families, carers and staff? 

'No ^ ^ - ^ . ' • _ " ' - • ' • • . ' • : * , ' . , ; - - . 

htt;p;//'»ww.scotland.gov.uk/Publieations/2011/11/23115554/3 • . , -11/01/2012. 
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f^^es). Tell^us more about this ! . ^ ' 

\/%dM':-^ 7f^^^/^i M ejy^^^ , Cirf^ :, 

I k f / mf^med d-.. / h 0.r?dŷ  d̂ /ijp yfar a • • 
^l4i)/diy/ k /mt 

fr?/^^ //^r7 /a2^ /^e^ /^'Ki^y^~^:i/isJ^ 
Question 16: Can mpre be done to have a person- ceritred process in mental hearth settings? ' 

No, >-—• 
"Yes/ Tell us more about this 

\//7c/)V/l^k'^/6 / ^ ^ ^ > ^ ]/YPf/l$^ Mî ^̂ ^̂ ^ 6̂  / 4 7 ^ 

I- Le 'd-.:'- ;--':f -., 'dyy •'^:/d^?^ 

Question 17: The Gpverhment has created a tppi called the Scpttish Recpvery Indicatpr ( SRI). This 
suppprts mental health services tp fpcus pn recpvery. D P ypu think staff can and shpuld be 
encpuraged tP use this? 

Nb ^ 

^'^^^ about'this 

Queistipn 18: Thb Scpttish Recpvei-y Network is a grpup tP rnake pepple aware pf recpvery frpm 
mental health prpblems. D P ypu think we can encpurage prpfessipnals to use mbre recpvery based 
prpcesse's? . , ' . ' • ' ' ! ' ' , ' ' ' 

http;//www.scotIand.gov.uk/Publications/20n7ll/2311.5554/3 ~ 11/01/2012 
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•No^ .̂, '̂ '̂ . ^ . 

Yes - Tell.us more aboutthis 

Questipn 19: Can we suppprt families and carers to be ihyplyed in 

caire and treatment? ^ 

NO i y • 

• Y e s / TeÎ ^us morie'-abbut this ' 

/ • 

f^^c/i^ /m/9 ̂ /pcyf/^A , dim/ ^/cm,ikj%-e <:>n 

Question 20: Families and carers y/anttp be invplved In their rielativels tare. Can staff be suppprted tp 
provide infbrmiatipn fpr this t ; •'::-y.:-\;-y.-''\,y-y-<.'y-y\y:.-- : / 1 ; 

No 

Yes - Tell us more aboutthis 

\^/^/r?i^f/i^ /de/^h?/2^y^lfyi^id^y //^ /^d>U //(I i^/y^}q -

Queistipn 21: Cpuld the areas that have designed gppd services be a mpdett^ 

,http;//vAvw.sGoiland.gov.uk/Publicatiori^^ •,'-'rv.-o",,^ ' :'. 1170172012 .'. • 
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i.!-.>: 

No '• 

Yes)- tell us more about this 

'^t Co^rrt{ 

Question 22: We want tp knpw who is using services and if they are accessibie. Do ypu think the 
Scpttlsh Gpvernnrient can make sure that this infprmatipn is recprded? 

No ^ ' \ 

Yes - Tell us more about this 

\J/mp.Ci4^ a/^c//r?^^^ d^^^ ^^/7 yfe^ //-

//m ^ /^/^ p/^ /^^ d^ufMej 

Questipn 23: Is there a way that vye can share infprmatipn we learn about making services accessible? 

No 

/ Yes i- Tell us more about this 

"1114^/ yy^c^ y^ 

Question 24:; Do you think there are gap^ in!services? 

http://'www.scotland.gov.uk/Publications/2011/11/23115554/3. 11/01/2012 
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No '- . , • -

>Yes yTell us more aboutthis 

\dv)9//m/i^ M( yc>ij^ /y^(ic;^ yA^^^^ 

Question 25: pp ypu think more could be done tp suppprt the NHS and their p 
perspn centred care?' .. - '.-. '.!!.!.- ' ' • • ' ' . ' 

-,n6d.y.d:yy-:-..-.y--^-y-^-y^^^^^^ '\:':ddy . :!''.'.' • ^ •'•; ; r-'-y.''"' '.,, . . ':.'•-' - • 

Yes.''-,Teii us morie.aboutthis ,'= ' / . , , ." !' • ' • - . • ' ; ' , , • • ,•_„,;, , '-.. ' " , ' ; , ' -

Ye-

Question 26: Do ypu think that there are ways tP help thPse with mental ill health issues In Other 
settings, like prispn? 

No -̂.-

{Ye^x tell us more aboutthis 

yf 4m/f/^9 / ^// 'y^ ^Aoi/f^ 

Question 27: 'Prpmpting Excellence' is an putllne fpr staff; whp wprk with pepple with dementia and 
their families. Are there ways we can suppprt staff tP use this tP help thpse whp need it"? 

http://w\vw.scotland.gov.uk7PublJcations/2011/11/23115^^^^^ ' . ! / 11/01/2012 
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No 

Yes - Telf us more about this • 

Question 28: Could surveys be used to find put abput staff experierice? 

No 

es> Tell us niore about this 

i^d09, 

Questipn 29: Dp we need tp suppprt staff develppment? 

,No d....y . . -'d ''\ .', '• • ' ' : . •' 

' rYes/Tell us more about this 

Questipn 30: We want tP find ways td maintaih trainirigfbr.staff; This cpuld increase access tp 
services. Can we prpmpte this training? 

http;//www.scotland.gov.uk/Publications/20i 1/11/23115554/3 11/01/2012 
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No 

""YesyTell us more about this 

'•/d-/^yy/^^^/]. ''^y A/kdd^^/h' 

Question 31: Are there ways we can bufId on the infisrmatipn we gather tp deyelop mental health 
serviceis'?" . " • ' " ' • , : , > . • , 

No 

Yes - Tell us more about this 

';.iix;fe--,-

Question saVyVe vi/ant all local care services tp recbrd intpnTiatibri pn care delivery the same way. DP 
ypu knpwhpw can we support this? ; > 

NO 

Yex- Tell us more about this 

Questipn 33: Is there any pther suppprt needed to imprpve services'? 

• http://ww .̂.scotland;gov,'uk/Publications/20i 1711/231,15554/3' 11/0172012-
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.No •-- :• . , - ,/ 

YesyTell us more aboutthis' 

;'̂-;•• "' 
Question 34: Do ypu think we can bring tpgether Ipcal and national wprk resulting in imprpved m'ental 
health services? .,.•;•''.;• ^ 

No '-

^YfeT) Tell us .roore,a bout this 

'-l^'/Ci//r''/y:^^ 

Id? 

wy'rMm.dd^-

Questlpn 35: D P weiineed tp suppprt staff S P th^fcare;an.d treatment sbrvices^^^ 

No '•••-• •' / " , . 

Yes^ Tell us, more about this 

/m^mi/- /^ci//d^ ^ y^^ 

'ly:):d- (44^4^: '^:y^. 

If ypu heed mpre iriforrhation call Katherine Christie on 0131 244 5207, 

Send ypur answers back by 31 iJariuary 2012 ' 

http ;//'www.' scot! and;gov.uk/PubIieations/20 I l i l 1723115 554/3 11/01/2012 


