
Consultation Questions 

Improving Mental Health Outcomes: 

The plan has 14 main outcomes. These are the things we want from the plan. 
We have been vyorking towards these outcomes; However there are 
challenges. 

The way we work: 

We want to change the way people think about mental health 
We want services to be centred on the individual 
We want services to always be improving. 

Tell us what you think: / 
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It can be difficutt for the Government to make a plan if it is for local areas. The 
government would need to support local areas to change. 

Question 1: Do you think tiie Govemment could take action to help 
them make changes? 

No • • , ' - . '' , -, V ^ - •,, . 

Yes- Tell us more about this 
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The Government knows if has tb inrjprbve services. There may be a gap in 
services and things may need to change. ^ • . . . ' • . 
Question 2: Do you think change is needed? 

No 

Yes - Tell us more about this 
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There are 14 outcomes that we want; 

1. We will encourage people and communities to have good mental health 
which can help them prevent merital ill health 

2. Action will be taken in childhood and the eariy years of people's lives to 
prevent mental ill heatth 

3. To help people understand their njental health. If they are not well they 
should be able to get help. 

4. On first contact mental health services will work,well. 
5. Suitable care and treatment will be available. This will be based on a 

persons needs. 
6. Care and treatment is focused on the individual's needs. 
7. The role of the family and carer is understood and this will be supported 

by professionals. 
8. The amount and type of services should be correct to nieet peoples 

needs. 
9. All groups should be able to access services equally 
10. Mental heatth services will work well with other services.' 
11. Heatth and Social Care staff should have the skills to do all tfieir duties. 
12. We will check local and national results. This will show how the mental 

heatth systenri is wori<ing. \̂  . 
13. We shall support the improvement of heatth and social care services.̂ , 
14. We will ensure that people are supported and protected by the law; 



Question 3: Do you think there are other things we can do to reduce seif 
harm and suicide rates? 

No 

Yes - Tell us more about this 
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Question 4: Are there othisr things we can do to stop discrimination of 
people who have a mentai illness? 

No 

Yes - Tell us more about this 

'/acUciUo ^.frmcd-e -ejrtpicA.jt^ ftl'cji/efmiAenuA 
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Question 5: Cain we develop the good work of the 'see me' campaign in 
reducing discrimination? (This is the Scottish Government's campaign 
against discrimination of mental heaith) 

No; , 

Yes - Tell us more about this 
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Question 6: Do you know of ways in which we can take action to 
promote good health and wellbeing? 

No ^ 

Yes - Tell us more about this 

Hc^yg mc-m vol- (yr.^. - f tM^t j ^ A J H S , ^ < ^ - ' . , 

Question 7: Can we iniprove access to services for children with mental 
health problems? 

•No ' 

Yes - Tell us more about this 

Question 8: Does the National Health Service (NHS) need more support 
to improve children and young people's mentai health services? 

No 

Yes - Tell us more about this 
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Question 9: Are there ways in which WB can heip people to heip 
themselves, which wiii improve their own mentai health and weilbeing? 

No\- • • . 

Yes - Tell us more about this ' 

yk/D J /none pi/^>on q^/^^cl - '/'ci^^ng-T^^.^zi^ 
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Question 10: Do you think there are ways we can encourage people to 
get advice when they need it? 

No \ .;.•"•- . \ : ' 

Yes - Tell us more about this 

~'£f\u^ i^xoj-.^ CcAj-ad- a pc^^h^ .cm (Ji 9/^. 

Question 11: Are there ways we can change services so ttiey are quick 
to see if someone has mental ill heaith? 

.No • 

Yes - Tell us more about this , 
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Question 12: Are there ways we can support the NHS and their partnere 
to collect information that will help improve services? 

No 
( 
Yes- Tell us mpre about this 

Question 13: Po we need to do other things to supiport the NHS and 
their partnere to develop care plans? 

'No 

Yes - Tell us more about this 

// A;(MJCJ setrn So ; OJ^ CCUC p/cuu-i -clo nd -^Sesurs i> 

Question 14: Are there ways the Scottish Govemment could work with 
partnere to continue to develop good services? 

.No . • . ' ' ' 

Yes - Tell us more about this 
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Question 15: Do you think we need to have things in place to develop 
partnerehips with service usere, families, carere and staff? 

.No- - • . ' • ' 

Yes - Tell us more about this 

focuo ^(jixJl^^ • • , • 

Question 16: Can more be done to have a pereon- centred process in 
mental health settings? 

No 

Yes- Tell us more about this 

h m ^ i-dio^d:!dt-̂ î ^ cut . d c ^ . ' 

Question 17: The Govemment has created a tool called the Scottish 
Recovery Indicator (SRi). This supporte mental health services to focus 
on recovery. Do you think staff can and should be encouraged to use 
tills? 

No 

Yes - Tell us more about this 
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Question 18: The Scottish Recovery Network is a group to make people 
aware of recovery from mental health problems. Do you think we can 
encourage professionals to use more recovery based processes? 

.,No' 

Yes - Tell us more about this / , i 

Question 19: Can we support families land carere to be invohred in 
care and treatment? 

- No, • • • . '• -

Yes - Tell us more about this 
\ - -

Question 20: Families and carere want to be involved in their relative's 
care. Can staff be supported to provide information for this to happen? 

No : , . [ • 

Yes - Tell us more about this , 
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Question 21: Could the areas that have designed good services be a 
model to foiiow? 

No - . . 

Yes - Tell us more about this 

iKj^ed 0^'^ CL flyxki -filled 

Question 22: We want to know who is using services and if they are 
accessible. Do you thinic the Scottish Government can make sure that 
this information is recorded? 

No' ' -

Yes - Tell us more about this 

ieo • • 7 ^̂ r̂ c/ Â t'̂  d^/^/- d ^ /̂ f̂o > 

Question 23: Is there a way that we can share information we leam 
about making services accessible? 

No 

Yes - Tell us more about this 
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Question 24: Do you think there are gaps in services? 

No 

Yes - TeH us more about thiŝ  

Question 25: Do you think more could be done to support the NHS and 
their partnere to provide pereon centred care? 

.No . '. • '•-'-'••-• 

Yes - Tell us more about this 

Question 26: Do you think that there are ways to help those with mentai 
ili health issues In other settings, like prison? 

No- - ' 

Yes- TeH us more about this 
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Question 27: 'Promoting Excellence' is an outiine for staff who work 
with people with dementia and their families. Are there ways we can 
support staff to use this to help those who need it? 

No -̂ • ., 

Yes - Tell us more about this 

f^c-h Unci^ i^l\od ^pc'cyroP^Cj '^^ctl/cu^cjn ' OJ^GdAj 
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Question 28: Could surveys be used to find out about staff experience? 

No 

Yes - Tell us more about this 

Question 29: Do we need to support staff deveiopment? 

No 

Yes - Tell us more about this . , 
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Question 30: We want to find ways to maintain training for staff. This 
could increase access to services. Can we promote this training? 

No 

Yes - Tell us more about this , 

Question 31: Are there ways we can build on the information we gather 
to develop mental tiealth services? 

No 

Yes - Tell us more about this" 

Question 32: We want ail local care services to record information on 
care deliyery the same way. Do you know how can we support this? 

No , > ' ^ • , ^ • . 

> Yes - Tell us more about this 

• a^d red CW i^.dU cc^ /̂ rcv̂ 'ĉ o • 
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Question 33: is there any other support needed to improve services? 

No 

Yes - Tell us more about this 

Question 34: Do you think we can bring together local and national 
work resulting in improved mentai heaith services? 

No 

Yes - Tell us more about this 

y^-e^o J C ciynrruc/ucca^ • 

Question 35: Do we need to support staff so that care and treatment 
services follow the law? 

No- •• " • \ : ' . . ^ -

Yes - Tell us more about this 

dkcbLid' dtw^jc^js Le dccnCj dd Skcd/ S'UuJd 
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