
Consultation Questions 

Improving Mental Health Outcomes: 

The plan has 14 main outcomes. These are the things we want from the plan. 
We have been wori<ing towards these outcomes. However there are 
challenges. , 

The way we work: 

We want to change the way people think about mental health 
We want services to be centred on the individual 
We want services to always be improving. 

Tell us what you think: , 
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The challenges' pcju-o-. %\-ej=i.\:£i, \io.'.̂ '\e.>- ĉ̂  >»»-y<Aiui..-o' Î .VÂ  aL.'j;pu>VT.fi 

it can be difficutt for the Governmenf to make a plan if it is for local areas. The 
government would need to support local areas to change. 

Question 1: Do you think the Govemment couid take action to help 
them make changes? 

No . d 

Yes - Tell us more about this , 
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The Govemment knows tt has to improve services. There may be a gap in 
services and things may need to change. j 

Question 2: Do you th\nk change is needed? ( 

No; . ' - - . ' ] . : ' 

Yes - Tell us more about this 

lyy S>bâ  doovtap^gS) • 'Jvieiic. cu-c so ivcit-^ pecp\e desps^te (<y |JoV35>, ui.OJLtv^ 
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There are 14 outcomes that we want: ^ PfxSov&ivN ^ 

1. We will encourage people and communities to have gpod mental heatth 
which can help them prevent mental ill heatth 

2. Action will be taken in childhood and the early years of people's lives to 
prevent mental ill health 

3. To help people understand their mental heaith. If they are not well they 
should be able to get help. 

4. On first contact mental health services win work well. 
5. Suitable care and treatment will be available. This will be based on a 

persons needs. 
6. Care and treatment is focused on the individual's needs. 
7. The role of the family and carer is understood and this will be supported 

by professionals. 
8. The amount and type of services should be correct to meet peoples 

needs. . 
9. All groups should be able to access services equally 
10. Mental health services will work well with other services. 
11. Health and Social Care staff should haye the skills to do all their duties. 
12. We will check local and national results. This will show how the mental 

health system is working. 
13. We shall support the improvement of health and social care services. (• 
14. We will ensure that people are supported and protected by the law. 



Question 3: Do you think there are other things we can do to reduce self 
harm and suicide rates? 

No -

Yes - Tell us more about this 
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Question 4: Are there other things we can do to stop discrimination pf 
people who have a mentai iiiness? 

No .,• : . ' 

Yes - Tell us more about this 
IVVtu-vO a 'txA i£:£0£' oixut paiî Vc. riU^Otx^ <-a Ucct.i;r./v ctu.\' 
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Question 5: Can we develop the good work ofthe 'see me' cismpalgn in 
reducing discrimination? (Tills is the Scottish Govemment's campaign 
against discrimination of mental heaith) 

No . ' . • 

Yes - Tell us more about this 
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Question 6: Do you know of vrays in which we can take action to 
promote good heaith and weilbeing? 

-No . .., . 

Yes-Tell us more about this , 
ovop î uoxtevvur̂ a- lo cijJ-Aote . fQ:>pL£ .Uau= te ckb ^ muci^ t o o t 

c£ 'u jcubeuxj j cc>.iud ' <*ciucal4 fatV lU-Vo piau? . ' L\2>b,n .te peoi(i0.s'lAejeds .. ̂  

etexCG VU»> p u ^ v-wDvc eCCcv\: ; cu\icl LuJrvtx±u.ce opers cicc;^^-pelvctes; 

Question 7: Can we Improve access to services for children with mentai 
heaith problems? 

" N o - ' • ' ' , ,;. 

Yes - Tell us more about this 

S'ci/ocite p c ^ i tU2^' 'sevoiuiV feV^cbvi^ du-e=.cu2,c. rY^-\ta.l UiiU^'l tt/v • -
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Question 8: Does ttie Nationai Health Service (NHS) need more support 
to improve children and young people's mentai heaith services? 

No' ' ' 

Yes - Tell us niore about this 

,''a:x»'y-ifXi.U v̂ usas' i>o>.-'iU -. - , , - ' ' . ' . ' 



Question 9: Are ttiere ways in which we can help people to help 
themsekes, which wili improve tiieir own mental health and wellbeing? 

No" • .•;• ' d , .. ' ' •.: ' ' ' 
Yes - Tell US more about this 

Hap paopic ^ - V W 1̂  ^pe . - access, te ' aoppc^A, \ ^ • V O ^ U A ^ 

Sop^.v.^ ux.xj\ ^ ^ ^ ^ ; , ; , 
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Question 10: Do you think there ar̂  ways we can encourage people to 
get advice when they need it? 

No,-.' ' ' -.̂  • . ^̂ '•,- . ' • . , - . - , ' , , 

Yes- Tell us more about this , ^ 

fectxa. uiAi:^- oo^ou'^'six-t ccu-e afc3 .t.CiUo -Ckj-e appi,'C>ocUc>,i.;itfe" O-ufomcdic^lii 

^ vwxiiLa '<̂ f̂ctu\â  OLQ-UtCii eaautv. . , . 
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Question 11: Are there ways we can change services so they are quick 
to see if someone has mentai ill health? 

-No . • . '̂  ^ '̂'̂  ,'•,''' r • 

Yes- Tell US more about this 
• ,<Sf a ate' L^vvOncd t'.i'Yie is ô -us. ' oaai-npie. , . 
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Question 12: Are there ways we can support the NHS and tireir partnere 
to coiiect information that will help improve services? 

No ' ' • ' • . , ' ; ' •• . 

Yes-Tell us more about this r 
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Question 13: Do we need to do other things to support the I4HS and 
their partnere to develop care plans? 

No y 

Yes - Tell us more about this 

Question 14: Are there ways the Scottish Govemment couid work with 
partnere to continue to develop good services? / 

No- . ... - '", 

Yes - Tell us more about this 

LcL,Ci caved ocldcA^LoUioi^ Vua torv^ scw^ u>̂ vl€j=.*-s. ckp . 
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Question 15: Do you think we need to have things in place to develop 
partnerehips with service usere, femiiies, carere and staff? 

No •' 

Yes - Tell us more about this 

(3.\:ici.iV a . ^. • .' • • 

Question 16: Can more be done to have a pereon- centred process in 
mental heaith settings? 

No •' 

Yes - Tell us more about this 

^ iVec b'ax>-'N<-t̂ , Lcc-J-d CXUO--::J pStopji a C C e ^ .ts haxifxo...'^"'C^ pei-Sa..^ 
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Question 17: The Govemment has created a tool called the Scottish 
Recovery Indicator (SRI). This supporte mentai tieaith services to focus 
on recovery. Do you think staff can and should be encouraged to use 
this? 

No 

Yes - Tell us more about this 
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Question 18; The Scottish Recovery Network is a group to make people 
aware of recovery from mental health problems. Do you think we can 
encourage professionals to use more recovery based processes? 

Nb 

Yes - Tell us more about this ^ 

sucW as; cdT -i-ius. C&.V.-1 U^vui- tW bei-\d;;iis>. oQ, swpp«^l fc'^ 
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Question 19: Can we support families and carere to be involved In 
care and treatment? 

-No . '. ; 

Yes - Tell us more about this 

.a^ V& LxtvoJr 1:5. Wpp©-̂ u •4\j2La . 

Question 20: Families and carere want to be involved in their relative's 
care. Can staff be supported to provide information for this to happen? 

No 

Yes - Tell us more about this 

, UsrvAid Wxoc be.. Loc:kj2ri c d . 
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Question 21: Could the areas that have designed good services be a 
model to foiiow? 

• No •- •' 

Yes - Tell us more about this 

CA-ie i^<^. "SsCS beet a-b Icv-ua ci2> <> dce'o î-̂ V lxl̂ v;Jfc, cx:p.cirv̂ -û .". 

fijcv-.̂ -cxnaU î v̂ <itid lYV t̂i X̂pei's-ti-i XC u \ l̂ cv\;̂ £aĴ ŝ i-v•̂ £/,Vi "̂ ^̂ ^ 

Question 22: We want to know who is using services and if they are 
accessible. Do you think the Scottish Governmient can make sure that 
this information is recorded? 

No ' • • /•- • 

Yes - Tell us more about this 

Question 23: is there a way that we can share information we leam 
about making services accessible? 

No 

Yes - Tell us more about this 
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Question 24: Do you think there are gaps in services? 

No ^ • 

Yes - Tell us more about this • ' . ' ' ' 

Question 25: Do you think more couid be done to support ttie NHS and 
their partnere to provide pereon centred care? ' ^ 

Uo ' d ' • • . - ' ^ • 

Yes - Tell us more about this i 

yj ^ . , - • ' . • 

<>Q,-vu2 5-̂ &.C£' .Uaut: ro spe^d uJM. sevocc<e o ^ - s . 

Question 26: Do you think that there are ways to lieip those with mentai 
ill health issues in otiier settings, like prison? 

No , 

Yes- Tell us rnore about this • 
6e.5tu-"kO> — «cvu.c u:x,\M.2> •û ^̂ .'-̂  axi-S dacki L̂ t-vv-*. cJu-xDutif cUrsstcic. 

.cU:iaiCii!i .̂ b-efĉ u-Q • ^ • . . - , ' , . ' 

Ccxjo-ae-LLunA to ^d^ck, aj>̂  uirv.ij perpUz d j^9 \3 c\r̂ <d c*Ja;\lL o-"^ -
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Question 27: 'Promoting Excellence- is an outiine for staff who work 
with people with dementia and their families. Are there ways we can 
support staff to use this to help those who need it? 

No 

Yes - Tell us more about this 

pv'oc+io:il aoppcrv-t- ĉ ptva>\s - . , 

Question 28: Could surveys be used to find out about staff experience? 

N o . ' ' ' 

Yes - Tell us more about this 

Question 29: Do we need to support staff development? 

No. , • - ' 

Yes - Tell us more about this 

Stave become 'f-vus.Wted cd .IW Uxc^- ^ <=^^-^ • 

oi-xci •a.c. cocjei sbsJPt U a u ^ . ' , . 

u:>du> dkdoctce ^ W J " ''Ae-v̂ ii e>\cJJii cdOl^vV '-^^'^^ • • 
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Question 30: We want to find ways to maintain training for staff. This 
could increase access to services. Can we promote this training? 

No-

Yes - Tell us more aboUt this 

^y . . 

Question 31: Are there ways we can build on the information we gather 
to develop mental heaith services? 

No ' , . . " • ^ .•\ . 

Yes- Tell us more about this -

Question 32: We want ail local care services to record information bn 
care delivery ttie same way. Do you know how can wb support this? 

No 

Yes - Tell us more about this 

.£eccvcl'c \a., Vxi.;^'S .spen-^ io^aU peopLa . . , 

o ^ . tdtAjaJ- Hveu cfiiL'^'; ^ ' • ' .. , . 



Question 33: Is there any other support needed to improve services? 

No. •- ' , ^ 

Yes - Tell us more about this 

Question 34: Do you think we can bring together local and nationai 
work resulting in improved mental health services? 

No 1 

Yes - Tell us more about this 

Question 35: Do we need to support staff so that care and treatment 
services foiiow the law? 

No • 

Yes - Tell us more about this 
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